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Enhance Profitability.

Increase Efficiency.

Communicate Better.

Advanced technology that’s easy to use – courtesy of the Strata CTX100. With
a large LCD screen, the Strata CTX100 points you in the right direction by dis-
playing simple instructions on using features in addition to giving you a fast ref-
erence to current phone usage and functionality. Plus, programmable buttons
give you single-touch access to some of your most frequently used operations.
So instead of owning another piece of equipment that requires significant time
and energy to use it, you have a tool that actually reduces training time and
frees you up to handle your numerous other workday tasks.

It’s time to break down the barriers to greater productivity, take a giant leap
toward improved communications, and embrace one of today’s most intelligent,
versatile, and cost-effective telecommunication solutions. The Strata CTX100 is
the business telephone system that lets you work exactly as you need to today,
while giving you the ability to cost-effectively add capabilities as you grow. 

Engineered with an innovative universal slot architecture for exceptionally flexi-
ble configuration, the Strata CTX100 lets you combine CO lines, telephones,
and peripherals in any configuration. Expand up to 112 ports – or more by net-
working multiple systems. Add useful options such as Voice Mail, Auto
Attendant, Computer Telephony Integration, Automatic Call Distribution, Voice
over Internet Protocol (VoIP) and other branch office extenders to outfit remote
employees with the latest in advanced telephone technology. Even reuse your
existing Toshiba digital telephones and CO line and station cards when migrat-
ing to the larger Strata CTX670 system for the ultimate return on your invest-
ment and long-term growth strategy.

It’s all designed to help you communicate infinitely better – no matter where
your business takes you.

Imagine that…now you can improve communications and your bottom line. The
Strata CTX100 works to increase your profitability in so many ways. Easily eval-
uate incoming and outgoing call patterns to make stronger management deci-
sions and simplify client billing. Restrict access to long-distance calls. Connect
seamlessly to high-speed digital services. Take advantage of Voice over IP tech-
nology, eliminating many long-distance charges. Program and test your system
remotely, making the most of your technical staff. The Strata CTX100 even
automatically routes your outgoing calls over the least costly trunk line or long-
distance carrier. You won’t find a more welcome addition to your workplace – or
budget report.
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Welcome to business in real-time – in the real world of fast deals, quick dead-
lines, and even speedier competition. Where taking care of business often
means taking your office with you wherever you go. The Strata CTX100 is right
there with you. With state-of-the-art Voice Over Internet Protocol capabilities,
you can extend full digital telephone capabilities to your off-site and remote
workforce using the Internet and your intranet to transmit voice and fax calls.
You can even route costly 800 number calls through a private IP network or the
public Internet to your call center. No more toll or long-distance charges
between your main and branch offices or from customer calls. And by sharing
applications among your offices, you’ll enhance both cost-effectiveness and cus-
tomer service.

Go Anywhere.

These days, desks are often just a home base – a place to start and end the
day. Toshiba offers communication solutions for all the time in between. With a
powerful lineup of cordless and wireless telephones, you’ll never miss an impor-
tant call. You’ll always have easy access to voice mail and your company opera-
tor. Plus you’ll be able to take full advantage of numerous other key calling fea-
tures that make telecommunication away from your desk just as easy and pro-
ductive as when you’re at your desk.

Cordless Digital Telephones from Toshiba enable you to take full digital desk
phone functionality with you, whether it’s down the hall, into the conference
room, or across campus. In fact, they are the only cordless telephones that give
you access to some of today’s most advanced desk phone features, such as
desk phone extension numbers, call forwarding, Caller ID, and multi-line access.
You can even switch between your cordless and digital desk telephones during
a call. And thanks to spread-spectrum and narrow band technologies, Toshiba
Cordless Digital Telephones safeguard your phone’s frequency range, delivering
maximum security.

Wireless Telephones offer mobility solutions ideal for larger locations requiring
wider area coverage within the enterprise. Toshiba’s partnership with
SpectraLink makes it possible to customize wireless telephone fea-
tures and fully integrate your wireless telephone force with
Toshiba Strata CTX systems. Wireless telephone models
can operate within a micro-cellular architecture
within your facility or over your wireless
LAN. So you can leverage your existing
investment by combining voice and
data applications on the same
wireless local area network.

Promote Mobility.
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The right phone system is about a lot more than just talking. It’s about promot-
ing effective communication internally. It’s about managing calls efficiently and
accurately. And it’s about serving customers. The Strata CTX100 meets those
challenges head-on with Toshiba Stratagy Voice Processing technology. This
unique system converges leading-edge, cost-saving technologies, such as
Automatic Speech Recognition (ASR), Unified Messaging, Text-to-Speech, Fax
Services, and Interactive Voice Response (IVR). The result? Voice mail is easier,
thanks to easy-to-read LCD displays and programmable soft keys. Managing
communications is simplified – Unified Messaging makes voice, fax, and e-mail
messages available from your PC or telephone. And recording calls directly into
your voice mailbox is as effortless as pushing a button.

Improve Capability.
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Your business is unlike any other on the planet. Different needs. Different
processes. Different employees. We’re happy to say we’ve built a telephone sys-
tem just for you. You choose the model. You add in the options. You customize
the features. You even select the color. Toshiba offers a full line of digital sys-
tems, from 10-, 14-, and 20-button speakerphones, LCD models, and executive
models, to 900 MHz digital cordless phones and wireless telephones. And to
meet your growing needs, we offer a 20-button add-on module, a 60-button
DSS console, and the Strata CTX Attendant Console for high-volume call envi-
ronments. 

Your Toshiba representative has detailed information about all of Toshiba’s digital
telephone solutions and can help point you in the right direction. Or, you can
find out more on the web at www.toshiba.com.

Choose Perfectly.
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Toshiba offers many innovative features including Call Answering options, Computer Telephony Integration,
Networking options, and more.

Call Answering Options:

• Automated Attendant
Answers and routes incoming calls 24 hours-a-day as an integrated feature of Stratagy voice processing.  
Assures that calls are efficiently managed when call volumes are high, when your receptionist is on a 
break or at lunch, and after regular hours.

• Voice Mail Integration
Allows callers to leave detailed messages for specific employees. With Toshiba Stratagy voice processing 
in the Strata CTX, calls are handled faster and more efficiently, which assures that the customer’s needs 
are addressed as quickly as possible.

• Direct Inward Dialing (DID)
Routes incoming calls directly to specific stations without going through the answering position.

• Multiple Directory Numbers
Maximizes call-coverage flexibility. Station extension numbers can appear on multiple telephones and indi-
vidual telephones can have multiple station extension numbers.

• Dialed Number Identification Service (DNIS)
Routes incoming calls exactly where you want them to go according to the number dialed, and identifies 
the type of call on the telephone’s LCD display.

• Caller ID
Displays the caller’s name and telephone number on the telephone’s LCD, as well as the customer profile 
from your database (with CTI applications). Your employees will be fully prepared to handle calls with max-
imum effectiveness and provide personalized customer service.

• Off-Hook Call Announce
Ensures important calls get through. Enables a station to speak to another busy station user.  Call 
announcements can be made through the handset or telephone speaker.

Call Center Options:

• Automatic Call Distribution (ACD)
Calls are queued and sent to the next available agent. Incoming calls are distributed evenly, maximizing 
productivity and assuring quick, efficient call handling.

• Management Information System (MIS)
Call Center monitoring and reports enable you to get the most out of your ACD by allowing you to analyze
agents’ performances, call center group activity, and system status. You can also forecast future call cen-
ter staffing requirements by analyzing call volume patterns.

Integrated Services Digital Network (ISDN):

• Primary Rate Interface (PRI)
PRI is used to send and receive voice and/or data calls over the same network. The sophisticated call-by-
call feature saves money by allocating PRI channels on demand for usage of services such as DID, Tie, 
FX, WATS, 800, etc.

Savor the Features.
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Enjoy the Benefits.
• Basic Rate Interface (BRI)

Station-side connection provides a low-cost ISDN solution that enables you to connect devices such as a 
PC, LAN bridge or router, Internet access device, video conference terminal, group IV fax, ISDN tele-
phone, or other devices that benefit from an all-digital transmission link. Trunk-side connection enables all 
your telephones to use BRI lines for incoming and outgoing calls.

Networking Options:

• Multiple System Networking – Strata Net
Connect your branch offices by integrating multiple Strata CTX100 and CTX670 systems into one system 
via your private communications network. All your offices can enjoy the benefits of centralized attendant 
answering with a central voice mail system, and coordinated extension numbering which simplifies net-
work-wide dialing. Enjoy compatibility with other popular PBXs and network routers for extensive networking.

• Remote Branch Office Extensions
The MCK EXTender enables groups of remote workers to have digital telephone extensions from your 
main location’s Strata CTX telephone system, with the same functionality as your main office system.

• Centrex Integration
Group access to Centrex lines enables you to get maximum benefits from Centrex features with ease, 
while saving cost.

Voice Over Internet Protocol (VoIP):

• Toll Bypass
Eliminates long-distance toll charges between your main office and branch offices. Reduces cost by 
transmitting voice and fax calls via the Internet or your private intranet.

• Cost-effective VoIP Applications
By sharing applications among all your offices, you’ll enhance both cost-effectiveness and customer service.

Computer Telephony Integration (CTI):

• Industry Standard CTI
Strata CTX systems fully support Microsoft TAPI – the industry-standard method of Computer Telephony 
Integration, enabling you to enjoy the full range of advanced CTI benefits.

• Caller ID Applications
Caller Identification and automatic retrieval of customer profile data are the most popular CTI applications.
When the telephone rings, the LCD displays the caller’s telephone number, and the TAPI PC application 
displays the caller’s profile on screen. This enables you to provide fast, accurate, personalized customer 
service.

• Desktop OAI
Call information relative to a particular digital telephone can be passed to a desktop PC via a USB connec-
tion to the telephone. Various TAPI applications can be accomplished either through our StrataLink mid-
dleware program, or with commercially available PIM applications such as ACT!™ or GoldMine.™

• System OAI
The Strata CTX100 system OAI link is based upon ECMA standard “CSTA.” This provides extensive call 
control and telephone support for CTI applications of many types. The system OAI uses an Ethernet LAN 
connection between the Strata CTX100 and external application servers.
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Toshiba America Information Systems brings together the expertise and know-
how of the company’s Digital Solutions Division, Digital Products Division, and
Storage Device Division to create some of the world’s most innovative business
communications solutions, from mobile computing and leading-edge telephony
products to storage and imaging technologies.

The result of this leadership and sound product development and strategy is
digital telephone solutions that enable today’s enterprises to take full advantage
of the numerous tools, devices, and voice and data communications technolo-
gies available now – and in the future. Because Toshiba is behind some of the
most advanced and popular office technologies, from copiers, laptops, and PDAs
to cable modems, projectors, DVD/CD recordable products, and telephone sys-
tems, you can count on global solutions that seamlessly integrate all your key
business needs.

Toshiba America Information Systems, Inc., Digital Solutions Division
9740 Irvine Blvd., Irvine, CA 92618-1697
(949) 583-3700  www.telecom.toshiba.com

© 2004 Toshiba America Information Systems, Inc. Digital Solutions Division. Printed in U.S.A. Strata is a registered trademark of Toshiba
Corporation. Specifications subject to change without notice. Some features require optional hardware to support full capabilities.

Literature Order #: DSD-BR-CTX100VA/4500030

Trust the Leader.
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